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(PDLO���EHHFKZRRG�RIILFH#GLVFRYHU\PDW�FR�XN 
:HEVLWH���ZZZ�EHHFKZRRG-SULPDU\�FR�XN 
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����3ULPDU\�$FDGHP\�)DFHERRN�SDJH 
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3$5(17�83'$7( 
 
:KDW�D�IDQWDVWLF�ILUVW�ZHHN�EDFN��:H�KDYH�FHOHEUDWHG�RXU�ILUVW�6WDU�/HDUQHUV�RI�WKH�QHZ�WHUP�–�,�ZDV�
SDUWLFXODUO\�LPSUHVVHG�E\�WKH�QXPEHU�RI�FKLOGUHQ�GHVFULEHG�DV�EHLQJ�5HDG\��5HVSHFWIXO�DQG�6DIH�E\�
WKHLU�WHDFKHUV��DV�ZHOO�DV�KHDULQJ�KRZ�WKH\�DUH�UROH�PRGHOV�DQG�HQWKXVLDVWLF�OHDUQHUV��<HDU���KDYH�
EHHQ�UHDOO\�HQMR\LQJ�VZLPPLQJ��VKDULQJ�WKHLU�VNLOOV�ZLWK�HDFK�RWKHU�DQG�EHLQJ�JUHDW�UROH�PRGHOV�IRU�WKH�
VFKRRO��7KH\�DUH�DOVR�PRUH�WLUHG�WKDQ�XVXDO��<HDU���KDG�D�JUHDW�WLPH�RQ�'DUWPRRU��H[SORULQJ�DQG����
FRQVROLGDWLQJ�DOO�RI�WKHLU�OHDUQLQJ�IURP�ODVW�WHUP��,W�ZDV�D�IDQWDVWLF�ZD\�WR�HQG�WKHLU�WRSLF�DQG�WKHLU�
WHDFKHUV�FRPPHQWHG�WKDW�WKH\�ZHUH�UHDOO\�LPSUHVVHG�ZLWK�WKH�SHUVHYHUDQFH�DQG�KRZ�WKH�FKLOGUHQ����
DSSOLHG�WKHLU�NQRZOHGJH�DQG�OHDUQLQJ�DV�WKH\�H[SORUHG�6RXWK�+HVVDU\�7RU�DW�3ULQFHWRZQ� 
  
7KLV�ZHHN�LV�5HPHPEUDQFH�'D\�RQ�WKH���WK��3OHDVH�EULQJ�GRQDWLRQV�WKURXJK�WKH�ZHHN�DQG�WKH�FKLOGUHQ�
ZLOO�KDYH�RSSRUWXQLWLHV�WR�PDNH�D�GRQDWLRQ�WR�WKH�3RSS\�$SSHDO��:H�DOVR�KDYH�SRSSLHV�LQ�5HFHSWLRQ�LI�
\RX�ZRXOG�OLNH�D�SRSS\��$OO�WKH�GRQDWLRQV�ZLOO�EH�VHQW�WR�5R\DO�%ULWLVK�/HJLRQ�DW�WKH�HQG�RI�WKH�ZHHN�WR�
VXSSRUW�H[�DQG�VHUYLQJ�PLOLWDU\�SHUVRQQHO�� 3OHDVH�YLVLW�WKH�ZHEVLWH�LI�\RX�ZRXOG�OLNH�VRPH�PRUH�LQIRU�
PDWLRQ 5R\DO�%ULWLVK�/HJLRQ�_�$UPHG�)RUFHV�&KDULW\� 

  
,Q�VFKRRO��ZH�ZLOO�EH�GLVFXVVLQJ�SURJUHVV�RI�WKH�FKLOGUHQ�DQG�SODQQLQJ�KRZ�ZH�ZLOO�VXSSRUW�OHDUQLQJ�RYHU�
WKH�QH[W�IHZ�WHUPV��7KLV�LV�DQ�RSSRUWXQLW\�IRU�XV�WR�FHOHEUDWH�DQG�VKDUH�WKH�OHDUQLQJ�RI�WKH�ODVW�WHUP�DQG�
ILQH�WXQH�RXU�QH[W�VWHSV� 
  
0UV�)UDQFLV�KDV�EHHQ�EXV\�PDNLQJ�VRPH�VKRUW�WLPHV�WDEOH�YLGHRV�IRU�WKH�ZHEVLWH�DQG�)DFHERRN��7KH\�
KDYH�VRPH�LGHDV�DERXW�KRZ�\RX�FDQ�SUDFWLFH�WLPHV�WDEOHV�DW�KRPH�DQG�HYHQWXDOO\��ZH�KRSH�WR�KDYH�D�
YLGHR�IRU�HYHU\�WLPHV�WDEOH��7KDQN�\RX�0UV�)UDQFLV��WKH\�FRQWDLQ�VRPH�JUHDW�ZD\V�WR�SUDFWLFH�DW�KRPH��
:H�ZRXOG�ORYH�WR�KHDU�LI�\RX�KDYH�EHHQ�XVLQJ�WKHP� 
  
2Q�)ULGD\�WKH���WK RI�1RYHPEHU��ZH�DUH�KROGLQJ�D�VKRUW�RSHQ�HYHQLQJ�IRU�SDUHQWV�RI�FKLOGUHQ�ZKR�
ZRXOG�OLNH�WR�YLVLW�%HHFKZRRG�ZLWK�FKLOGUHQ�ZKR�VWDUW�VFKRRO�QH[W�\HDU�IURP�����SP�XQWLO�����SP��
3OHDVH�GR�OHW�IULHQGV�DQG�IDPLO\�NQRZ�LI�WKH\�KDYH�FKLOGUHQ�ZKR�PLJKW�OLNH�WR�VWDUW�LQ�RXU�1XUVHU\��DJH����
RU�5HFHSWLRQ��DJH����QH[W�\HDU��,W�ZLOO�EH�H[FLWLQJ�WR�VKDUH�ZKDW�ZH�GR�ZLWK�QHZ�SDUHQWV� 
  
 
7DPVLQ�%DLOH\ 
 
+HDG�RI�6FKRRO 



Have a lovely week— Mrs Bailey 

$%6(1&(�5(48(67� 
3OHDVH�SURYLGH�SURRI�RI�DQ\�PHGLFDO�DSSRLQWPHQWV�����
EHIRUH�WKH\�RFFXU��)RU�DQ\�RWKHU�DEVHQFHV��SOHDVH����
FRPSOHWH�DQ�DEVHQFH�UHTXHVW�IRUP�LQ�DGYDQFH�WR�������
DOORZ�DXWKRULVDWLRQ�E\�WKH�+HDG�RI�6FKRRO��3OHDVH�����
DWWHPSW�WR�PDNH�DOO��DSSRLQWPHQWV�RXW�RI�VFKRRO�WLPH��
7KDQN�\RX� 

',$5<�'$7(6��� 
������ 
�7KHVH�GDWHV�PD\�EH�VXEMHFW�WR�FKDQJH� 
 

��������� 
 
)UL���WK�1RY 
7KXUV���WK�1RY 
)UL���WK�1RY 
)UL���WK�1RY 
)UL��UG�'HF 
0RQ���WK��'HF 
0RQ��WK�'HF�WR 
 
:HGV���WK�)HE 
 
0RQ���VW�)HE�WR 
0RQ���WK�)HE 
)ULGD\��WK�$SULO 
0RQ��WK�$SULO�WR 
0RQ��QG�0D\� 
0RQ���WK�0D\ 
7XHV� ��VW� 0D\�

� 
 
<U��'RYH�$VVHPEO\ 
)OX�9DFFLQDWLRQV�DOO�\HDUV 
6SRWW\�0XIWL 
1RQ�3XSLO�'D\ 
<U��6N\ODUN�DVVHPEO\ 
%XGGLHV�;PDV�GLVFR 
0RQ� �UG� -DQ� -� &+5,670$6�
%5($. 
%XGGLHV�5HG�'LVFR� 
 
)UL���WK�)HE�-�+$/)�7(50 
1RQ�3XSLO�'D\ 
1RQ�3XSLO�'D\ 
)UL���QG�$SULO�–�($67(5�%5($. 
0D\�'D\�%DQN�+ROLGD\ 
%DQN�+ROLGD\ 
)UL��UG�-XQH�–+$/)�7(50 

&+,/'5(1�,1�1(('����� 
 

&KLOGUHQ�LQ�1HHG�–�)ULGD\���WK�1RYHPEHU 
:(�ZLOO�EH�KDYLQJ�D�VSRWW\�PXIWL�WR�UDLVH�PRQH\�IRU�
WKLV�ZRUWKZKLOH�FDXVH� 
&KLOGUHQ�PD\�ZHDU�21(�LWHP�RI�VSRWW\�PXIWL�IRU�D�
GRQDWLRQ� 
:H�ZLOO�DOVR�EH�SODFLQJ�SHQQLHV�RQ�3XGVH\�%HDU�
DJDLQ�WKLV�\HDU��VR�SOHDVH�DOVR�JLYH�\RXU�FKLOG�DQ\�
VSDUH�SHQQLHV�WKDW�\RX�ZRXOG�OLNH�WKHP�WR�SODFH�RQ�
RXU�3XGVH\���7KDQN�<RX 

$77(1'$1&(�&83 
 

:HHN�EHJLQQLQJ��VW�1RYHPEHU����� 

5RELQ 
6WDUOLQJ 
&KDIILQFK 
'RYH 
&KRXJK 
6ZDOORZ 
*ROGILQFK 
6SDUURZ 
:UHQ 
:RRGSHFNHU 
5DYHQ 
1LJKWLQJDOH 
6N\ODUN 
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:HOO�GRQH�� 
63$552:�������
&ODVV 
�DQG� 
:22'3(&.(5 
&ODVV 
7KH�ZLQQHUV�ZLOO�
UHFHLYH�WKH� 
$WWHQGDQFH�&XS 
 
 
 
 

:(//%(,1* 

$V�ZH�DUH�PRUH�VHWWOHG�LQWR�WHUP��WKLV�LV��������
VRPHWLPHV�WKH�WLPH�WKDW�FKLOGUHQ�DQG�IDPLOLHV�FDQ�
ILQG�WKDW�WLUHGQHVV�FDQ�DIIHFW�WKHLU�ZHOOEHLQJ��7KH�
1+6�SURYLGHV�IUHH��OLIHWLPH�DFFHVV�WR�,Q�2XU�
3ODFH��D�SDUHQWLQJ�ZHEVLWH�WKDW�VXSSRUWV�DGXOWV�
DQG�IDPLOLHV�ZLWK�DGYLFH�DQG�IUHH�FRXUVHV�WR����
VXSSRUW�\RX�ZLWK�FKLOGUHQ�IURP�ELUWK�WR�������������
WHHQDJHUV ZZZ�LQRXUSODFH�FR�XN 7KH�FRGH�LV�
7$0$5�DQG�LW�ZLOO�JLYH�\RX�IUHH�DFFHVV�WR�WKHVH�
ZRQGHUIXO�UHVRXUFHV��3OHDVH�VSHDN�WR�-HQQ\����
2OLYHU�LI�\RX�ZRXOG�OLNH�DQ\�PRUH�DGYLFH��)RU����
SULPDU\�FKLOGUHQ��ZH�UHFRPPHQG��D�����������������
8QGHUVWDQGLQJ�<RXU�&KLOG�DV�D�JRRG�SODFH�WR�
VWDUW��-HQQ\�2OLYHU�DOVR�WDNHV�ORWV�RI�SDUHQWV��
ZDONLQJ�HYHU\�:HGQHVGD\�PRUQLQJ��PHHW�DW������
RXWVLGH�WKH�IURQW�RI�VFKRRO��WKH\�OHDYH�DURXQG������
DQG�VWRS�IRU�FRIIHH�RQ�WKH�ZD\��,W�LV�D�IDQWDVWLF�
ZD\�WR�PHHW�QHZ�SDUHQWV�DQG�DOVR�WR�VHHN�DGYLFH�
DERXW�DQ\�DVSHFW�RI�SDUHQWLQJ�RU�IDPLO\�OLIH� 

1(7+(5&277�)$50�-�<($5�� 
 
7KHUH�DUH�VWLOO�D�IHZ�VSDFHV�DYDLODEOH�RQ�WKH�1HWKHUFRWW�
)DUP�WULS�IRU�<HDU���FKLOGUHQ� 
$Q�LQLWLDO�GHSRVLW�RI��������LV�UHTXLUHG�E\�0RQGD\���WK�
1RYHPEHU�WR�VHFXUH�D�SODFH�IRU�\RXU�FKLOG���3OHDVH�VHH�
WKH�OHWWHU�RQ�WKH�ZHEVLWH�IRU�PRUH�GHWDLOV� 

3OHDVH�VSHDN�WR�WKH�RIILFH�LI�\RX�ZRXOG�OLNH�WR�GLVFXVV�
WKH�SD\PHQW�RU�UHTXLUH�D�3DUHQW�3D\�$FWLYDWLRQ�OHWWHU�� 

7KDQN�\RX 

,03257$17�,1)250$7,21 
 
3ROLWH�5HPLQGHU�WKDW�12�GRJV�DUH�DOORZHG�RQ�VLWH��
7KLV�LV�WR�SURWHFW�WKH�KHDOWK�DQG�VDIHW\�RI�RXU���
IDPLOLHV��VWDII�DQG�FKLOGUHQ��7KDQN�\RX�� 



)/8�9$&&,1$7,216 
 
'HDU�3DUHQWV�JXDUGLDQV�  
   
<RXU� FKLOG� LV� LQ� <HDU� 5� WR�<HDU� � IURP�6HSWHPEHU� ����� DQG� LV� WKHUHIRUH� HOLJLEOH� IRU� D� )UHH�����
1DVDO�&KLOGKRRG�)OX�9DFFLQDWLRQ�� 7KH� LPPXQLVDWLRQ� WHDP�ZLOO� EH� YLVLWLQJ� \RXU� FKLOG¶V� VFKRRO�
RQ� 7KXUVGD\���WK�1RYHPEHU�   
 
)OX�YDFFLQDWLRQ� LV�RQH�RI� WKH�PRVW�HIIHFWLYH� LQWHUYHQWLRQV�ZH�KDYH� WR�UHGXFH�SUHVVXUH�RQ� WKH�
KHDOWK�DQG�VRFLDO�FDUH�V\VWHP��ZKLFK� LV�JRLQJ� WR�EH�PRUH� LPSRUWDQW� WKDQ�HYHU� WKLV�\HDU� �)RU�
WKLV� UHDVRQ�� LW� LV�HVVHQWLDO�ZH�GHOLYHU� WKH� YDFFLQH� WR�DV�PDQ\�FKLOGUHQ�DV�SRVVLEOH� WR�SURWHFW�
WKHP�DQG�SUHYHQW�WKH�VSUHDG�RI�LQIHFWLRQ�WR�WKRVH�PRVW�DW�ULVN�LQ�VRFLHW\�  
  
&RQVLGHULQJ� WKH� DERYH��ZH� DUH� H[SHFWLQJ� GHPDQG� WR� EH� KLJK� DQG� WKHUHIRUH�ZH� XUJH� \RX� WR���
IROORZ�WKH�EHORZ�OLQN�WR�FRQVHQW�WR�\RXU�FKLOG¶V�YDFFLQDWLRQ�DVDS��(YHQ�LI�\RX�GR�QRW�ZDQW�\RXU�
FKLOG� WR�UHFHLYH� WKLV�YDFFLQDWLRQ��SOHDVH�FRPSOHWH� WKH�FRQVHQW�IRUP�VWDWLQJ� ³GHFOLQH´� �2Q�WKLV�
OLQN�\RX�ZLOO�DOVR�ILQG�DQVZHUV�WR�\RXU�)$4¶V�DQG�OLQNV�WR�WKH�FXUUHQW�3XEOLF�+HDOWK�(QJODQG�DQG�
PDQXIDFWXUHUV�OHDIOHWV��:H�UHFRPPHQG�\RX�GLVFXVV�WKLV�YDFFLQDWLRQ�ZLWK�\RXU�FKLOG�SULRU�WR�WKH�
GDWH�RI�YDFFLQDWLRQ�  
  
3ULRU�WR�FRPSOHWLRQ�RI�WKH�FRQVHQW��ZH�ZRXOG�OLNH�HDFK�LQGLYLGXDO�FKLOG¶V�XQLTXH�1+6�QXPEHU�–�
WKLV�FDQ�EH�IRXQG�LQ�WKHLU�UHG�ERRN��RU�YLD�WKLV�OLQN��  
  
)LQG�\RXU�1+6�QXPEHU�-�1+6��ZZZ�QKV�XN�  

 3OHDVH�QRWH��WKLV�ILHOG�LV�QRW�PDQGDWRU\�VR�LI�\RX�DUH�H[SHULHQFLQJ�SUREOHPV�ILQGLQJ�DFFHVVLQJ�
\RXU�FKLOG¶V�1+6�QXPEHU�WKHQ�\RX�FDQ�OHDYH�WKLV�EODQN�  
  
7R�FRPSOHWH�WKH�FRQVHQW�GHFOLQH�SOHDVH�FOLFN�RQ�WKH�OLQN�EHORZ�  
  
KWWSV���VFKRROLPPV�YLUJLQFDUH�FR�XN�IOX������GHYRQ 

:H�ZLOO�EH�RSHUDWLQJ�D�VWULFW�SROLF\�RI�FORVLQJ�WKH�FRQVHQW�OLQNV�DQG�\RXU�VFKRRO
V�OLQN�ZLOO�FORVH�
DW�PLGQLJKW�RQ� WKH���WK�1RYHPEHU�������,I�\RX�PLVV�WKLV�GHDGOLQH��\RXU�FKLOG�UHQ��ZLOO�QRW�EH�
YDFFLQDWHG� DW� VFKRRO� DQG� \RX� ZLOO� EH� RIIHUHG� WKH� RSSRUWXQLW\� WR� ERRN� WKHP� LQWR� D� ORFDO���������
FRPPXQLW\�FDWFK�XS�FOLQLF��7KLV�DOVR�DSSOLHV�LI�\RXU�FKLOG�LV�DEVHQW�RU�UHIXVHV�WKH�YDFFLQDWLRQ�DW�
VFKRRO��  
  
,I�\RX�KDYH�DQ\�GLIILFXOWLHV�ZLWK�FRPSOHWLQJ�WKH�FRQVHQW�IRUP��SOHDVH�FRQWDFW�WKH�,PPXQLVDWLRQ�
7HDP�RQ�RXU�6LQJOH�3RLQW�RI�$FFHVV��63$���  
  
7HO� ��������������  
(PDLO� YFO�LPPXQLVDWLRQV#QKV�QHW  

&/,0$7(�&+$1*(�6859(< 
tĞ�ĂƌĞ�ƉĂƌƚ�ŽĨ�Ă�ƉŝůŽƚ�ƚŽ�ƌĂŝƐĞ�ƚŚĞ�ĂǁĂƌĞŶĞƐƐ�ŽĨ�ĐůŝŵĂƚĞ�ĐŚĂŶŐĞ�ĂŶĚ�ƚŚĞ�ĞŶǀŝƌŽŶŵĞŶƚ�ĐĂůůĞĚ�ƚŚĞ�DŝŶŝƐƚƌǇ�ŽĨ��ĐŽ�
�ĚƵĐĂƟŽŶ͘ ŚƩƉƐ͗ͬͬǁǁǁ͘ŵŝŶŝƐƚƌǇŽĨĞĐŽ͘ŽƌŐͬ � 

$V�SDUW�RI�WKH�SURMHFW�ZH�ZRXOG�OLNH�WR�JDWKHU�WKH�YLHZV�RI�GLIIHUHQW�SDUWV�RI�RXU�FRPPXQLW\��7KH�UHVXOWV�
ZLOO�VXSSRUW�VRPH�RI�WKH�WKLQJV�ZH�FDQ�GR�DW�%HHFKZRRG�WR�PDNH�RXU�VFKRRO�PRUH�HQYLURQPHQWDOO\�
IULHQGO\�DQG�WR�UHGXFH�RXU�LPSDFW�RQ�FOLPDWH�FKDQJH��7KH�UHVXOWV�ZLOO�KHOS�XV�WR�XQGHUVWDQG�ZKDW�RXU�
FRPPXQLW\�ZDQWV�IURP�WKH�SURMHFW�DQG�IHHG�LQWR�RXU�VFKRRO�FXUULFXOXP� 

QDWXUH�FRQQHFWHGQHVV�VXUYH\ 



(;3/25,1*�'$570225�<5���75,3 
 
'LVFRYHU\�0$7¶V�PLQLEXV¶V�ILUVW�RXWLQJ� 
<HDU���ZHUH�OXFN\�HQRXJK�WR�KDYH�WKH�RSSRUWXQLW\�WR�XVH�WKH�EUDQG�QHZ�PLQLEXV�IRU�RXU�'DUWPRRU�WULSV�
ODVW�ZHHN�� 
 
 
 
 
 
 
 
 
 
 
 
 
 
6N\ODUN��<HDU����WULS�WR�3ULQFHWRZQ� 
2Q�:HGQHVGD\�6N\ODUN�ZHUH�DEOH�WR�YLVLW�'DUWPRRU�WR�DGG�FRQWH[W�WR�WKHLU�OHDUQLQJ�IURP�ODVW�WHUP�RQ�WKH�
WRSLF��:H�ZHUH�VR�OXFN\�ZLWK�WKH�ZHDWKHU�–�ZH�RQO\�KDG�D�VSULQNOLQJ�RI�UDLQ��7KH�FKLOGUHQ�DQG�VWDII�ZHUH�
DEOH�WR�FOLPE�WR�WKH�WRS�RI�D�WRU�DQG�H[SHULHQFH�WKH�PRVW�DPD]LQJ�YLHZV�RQ�VXFK�D�FOHDU�GD\��:H�DOVR��
LQYHVWLJDWHG�WKH�VHJPHQWV�RI�URFN�DQG�WKH�FKLOGUHQ�ZHUH�DEOH�WR�FROOHFW�GLIIHUHQW�VWRQHV�RQ�WKH�ZDON��7KH�
FKLOGUHQ�ZHUH�DOVR�DEOH�WR�DSSO\�WKHLU�PDS�UHDGLQJ�VNLOOV�WKDW�ZH�KDYH�EHHQ�XVLQJ�LQ��*HRJUDSK\�WR�SODQ�
WKH�URXWH� 

 
 
 



 

 
 
 

 
*<01$67,&6�)81 

 
6SDUURZ�FODVV�GLG�VRPH�IDEXORXV�OHDUQLQJ�LQ�0DWKV�ODVW�ZHHN�� 
:H�KDYH�DOVR�EHHQ�OHDUQLQJ�D�UDQJH�RI�GLIIHUHQW�SDUWQHU�VXSSRUW�SRVHV�LQ�J\PQDVWLFV�� 
 

&23�����-�6:,7&+�2))�)2571,*+7 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
,Q�VFKRRO�WKLV�ZHHN�ZH�OHDUQW�DERXW�&23���DQG�KRZ�WKLV�FRXOG�LPSDFW�XV��:H�OHDUQW�WKDW�ZRUOG�����
OHDGHUV�DUH�GLVFXVVLQJ�KRZ�WR�UHGXFH�RXU�FDUERQ�IRRWSULQW�LQ�RUGHU�WR�KHOS�UHGXFH�FOLPDWH�FKDQJH��$V�
SDUW�RI�RXU�ZRUN�RQ�WKLV��WKH�VFKRRO�FKDPSLRQV�ZLOO�EH�OHDGLQJ�D�SURMHFW�LQ�VFKRRO�FDOOHG�µ6ZLWFK�2II�
)RUWQLJKW¶��ZKLFK�ZLOO�VWDUW�RQ�0RQGD\��7KLV�ZLOO�JLYH�WKH�FKLOGUHQ�DQ�RSSRUWXQLW\�WR�PDNH�VPDOO�FKDQJHV�
LQ�WKHLU�OLYHV�WKDW�ZLOO�VDYH�HQHUJ\�DQG�KHOS�WR�SURWHFW�WKH�SODQHW��)RU�H[DPSOH��E\�VZLWFKLQJ�RII�WKH�
OLJKWV�ZKHQ�WKH\�OHDYH�D�URRP��:H�ZLOO�EH�HQFRXUDJLQJ�WKH�FKLOGUHQ�WR�VKDUH�WKHVH�LGHDV�ZLWK�SHRSOH�
DW�KRPH�WRR�� 


